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“I told the help desk that a phone not working and it 
was a low priority (being Friday after 3:00

p.m. and the staff assigned to that phone was out). 
Hardly minutes after calling the help desk,

they called to say is should be working and it was ! 
Thanks for the great service !”

Securities Department
Bismarck

“The person who answered the call understood my 
problem immediately and it was resolved within

minutes. Great work!!”

Department of Human Services
Bismarck

“I called ITD at a little after 6:00 AM. By 6:20 AM my 
computer was up and running. Thank you for

getting the computer fixed in such a short time.”

Department of Corrections & Rehabilitation
Jamestown

“Best support I ever dealt with. Always courteous, 
professional and knowledgeable. Thanks for

everything.”

North Central Public School
Rock Lake

“Very professional and patient, as I called back many 
times, with questions and

issues about my exchange email account. They are an 
excellent resource. They definitely

get an A+++ in my book.”

Department of Emergency Services
Cavalier

“I wasn't sure how to properly identify the program I 
was working with. Support staff went out of

their way to figure it out and help me. Service was 
great. Thanks.”

Tax Department
Bismarck


